NO PPROTOCOL

The hardware setup page says “No Protocol” now what?

W Scan Tool Settings E@
Hardware Setup Hardware Status
Test Hardware
Connection
Scan Tool: | mOByDic E Scan Tool: mOByDic -

on COM Port: COM29 Baud: 3600

St Dtect Found: False
] o
Fast Timeout: Com Port Testing for
Scan Tool: mOByDic

) on COM Port; COM30 Baud: 9600
COM Port: |COM10 [=] Found: Falee
[=] COM Details
i Testing for
Bits per second . | 9600 E Scan Toaol: mOByDic
on COM Port: COM31 Baud: 3600
Data Bits: | & |Z| Found: False
Parity: | Mone |Z| Testing for =
Scan Tool: mOByDic 1
Stop Bits: | One |Z| on COM Port; COM10 Baud: 3600
Found: True
Flow Control: | None [+] | Found Name: mOByDic 2800
Chip: OES0C2800
Wersion: -1
= WITHOUT Protocol =
COM Timeout: s Complete m
Detailed Auto Detect Logging l oK ] l Cancel ]

This message means that the scan tool and your car are not communicating. It usually means that either you
did not start the car BEFORE plugging the scan tool into the OBDII port or the car is not OBDIl or EOBD
compliant.

Please try unplugging your mOByDic or other scan tool from the OBDII port of your vehicle.

Close the Digimoto software.

Start your vehicle.

Plug the scan tool back into the OBDII port of your vehicle.

Open the Digimoto software and go to the Scan Tool Settings screen. Select your scan tool and use the
Auto Detect Com Port button.

6. If you are still not getting a protocol, then verify the vehicle is OBDIl compliant by looking under the
hood for a sticker similar to this.
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VEHICLE EMISSION CONTROL INFORMATION

ENGINE FAMILY  EFN 2.8VBT2EA OBDII
DISPLACEMENT 2.8L CERTIFIED

THIS VEHICLE CONFORMS TO U.S. EPA AND STATE
OF CALIFORNIA REGULATIONS APPLICABLE TO
1997 MODEL YEAR NEW TLEV PASSENGER CARS

REFER TO SERVICE MANUAL FOR ADDITIONAL INFORMATION

TUNE UP CONDITIONS: NORMAL OPERATING ENGINE TEMPERATURE,

ACCESSORIES OFF, COOLING FAN OFF, TRANSMISSION IN NUETRAL
EXHAUST EMISSIONS STANDARDS STANDARD CATEGORY

CERTIFICATION TLEV
IN USE TLEV INTERMEDIATE

EFN 2 BVBT2EA

SPARK PLUG
Q*G:g':_z::s-w CATALYST || 5
If you are still having trouble connecting to the vehicle at this point, it is time to email

support@digimoto.com.
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